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Here is a check list of things to remember 
about your interview. 


1. If you can’t come in for your interview at 
the scheduled time call us and ask to have 
a new date. 


2. Bring your Social Insurance Number and 
one other piece of identification (your 
driver’s licence, for example) with you 
when you come. 


3. Answer all the questions on the question- 
naire you got and bring it, together with 
your notice to report, with you to the 
interview. 


Everyone who collects regular unemploy- 
ment insurance (UI) benefits must be 
available, capable and actively looking for 
work every day they’re on claim. Now you’ve 
been asked to attend a claimant interview. 


Why we’ve asked to see you 


You’ve been asked to attend this interview 
because we want to review the efforts you’ve 
made since the start of your UI claim as well 
as to review your rights and obligations as a 
claimant. You were advised of your rights 
when you filed a claim, but we will review 
them to make sure you understand them. 
We want to discuss what further efforts you 
can make while you’re on claim and what we 
can do to help you. Canada Employment 
Centres (CEC) deliver a variety of employ- 
ment services that may be of benefit to you. 
For example, there may be jobs listed with the 
CEC by employers requiring someone with 
your skills and experience. The Centres can 
also provide services such as labour market 
information and advice on job search techni- 
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If you can’t make it to your 
interview tell us — before. 


ques. By interviewing you personally, we can 
make sure that you are not missing out on any 
potential opportunities available to you 
through your local CEC. 

And we also want to be sure that you’re 
meeting all your responsibilities as a UI clai- 
mant. This includes looking for a job and be- 
ing available for work. Remember, it is up to 
you to prove that you are meeting your obliga- 
tions at all times. 

If you have any questions about what we 
expect of you while you’re on claim, ask us 
during your interview. Or pick up our 


y 


brochure called Something for nothing? No. 
at your CEC. It explains your rights and 
obligations while collecting UI. 

You’ve been given a questionnaire with 
your notice to report for the interview. Please 
fill it in and bring it with you when you report 
for your interview. 


What’s going to happen 
at the interview? 


You will meet with an Officer who will: 
O review with you our programs and services; 


O review your rights and obligations as a clai- 
mant; and, 


O go over your answers on the questionnaire. 
And we may ask you other questions. For 
example, if you have children or other peo- 
ple in your care, you’ll have to show that 
you’ve made arrangements for their care 
so you can look for work or accept a job 
offer. You must be able to show that 
you’ve made these arrangements. And 
relax. You’ll be treated fairly and politely. 


Do I have to go? 


You must attend the interview or tell us why 
not in advance. It’s the law. And you could 
lose benefits if you don’t go or don’t ade- 
quately explain why you can’t be there. (Don’t 
forget to bring your Social Insurance Number 
and another piece of identification, like your 
driver’s licence, with you.) But it’s also im- 
portant to you. We want to help you in your 
search for work. 

If you must change the date or time of your 
interview — and have a good cause, like a 
family emergency or you’re ill — contact your 
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CEC. You should get your request to go to 
the interview ahead of time. If you didn’t and 
can’t make it, please let us know before your 
scheduled time so we can arrange another 
time. 

If you speak neither English nor French, 
you should bring a friend to translate for you. 


Tell us if you’ve found work 


If you have a scheduled interview and can’t 
come in because you’re working, don’t forget 
to tell us. Simply call your CEC before the 
time of your interview. And don’t forget to 
write the details of the job on your claimant’s 
report and send it on the day you would or- 
dinarily have mailed it. 


Cheating — it’s not worth it 


Claimants who knowingly give false or 
misleading information to us lose their 
benefits. And they must pay back the money 
they weren’t entitled to — in full. We can im- 
pose an administrative penalty, too — up to 
three times the claimants’s weekly benefits for 
each offence. Or they can be charged in court 
under the UI Act or the Criminal Code of 
Canada. Conviction under the Criminal Code 
means a criminal record. 


When you don’t agree 


Sometimes you won’t agree with a decision we 
make. For example, we can stop your benefits 
if you turn down jobs we think are suitable. 
Or, as we said, if you don’t attend your en- 
titlement interview without a reason we find 
acceptable. 

When this happens, you’ll get a notice from 
us. If you don’t agree, get in touch with your 
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CEC right away. Say why you don’t agree. 

If you have any information that might 
change the decision, give it to a UI agent at 
once. 

If the agent still doesn’t change the deci- 
sion, you have the right to appeal. If you want 
to appeal, you must appeal within 30 days of 
the day you got our decision. Our informa- 
tion sheet called If you don’t agree? has more 
details. You’ll get a copy of it if we send you 
our decision stopping your benefits. 


Your rights under the Privacy Act 


Under the Privacy Act, you have the right, on 
written request, to have access to records held 
by the federal government that contain per- 
sonal information about you. You also have 
the right to request corrections to that infor- 
mation and have notations made to your file 
if a request for correction has not been 
accepted. 

To find out more about your rights and the 
uses of your unemployment insurance, 
employment and immigration records, consult 
the Personal Information Index. Copies of the 
Index are available for public reference at 
municipal libraries and at selected Canada 
Post Offices. 
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